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United Specialty Insurance Company 

Policy Holder Privacy Statement 

As a policyholder of United Specialty Insurance Company, you may remember that you purchased your United 

Specialty Insurance Company policy from an insurance agent.  Please understand that the agent from whom you 

purchased your United Specialty Insurance Company policy is not affiliated with United Specialty Insurance Company, 

but rather is a separate legal entity.  In the process of purchasing your United Specialty Insurance Company policy, you 

may have provided your insurance agent with various information, including nonpublic personal information about 

yourself.  You did not provide any such information directly to United Specialty Insurance Company, but on occasion we 

may receive such information from your insurance agent.  This statement is intended to explain and disclose United 

Specialty Insurance Company’s policies and practices regarding the collection, disclosure and protection of such 

information.   

United Specialty Insurance Company will provide customers like yourself with a copy of our privacy policy at the 

beginning of our relationship and annually thereafter, unless and until our relationship ends.  As our products and services 

continue to evolve, it may be necessary to review and revise our privacy policies, in which case we will provide you with 

an updated privacy notice. 

I. Financial Information Collected.

During the ordinary course of our business, United Specialty Insurance Company may – as explained above –

collect information about you from the following sources: 

• Information the insurance agent receives from you on applications or other forms;

• Information about your transactions (including claims) with us, our affiliates and others; and

• Information we receive from other agents, brokers, administrators, insurance support agencies,

legal counsel, consumer reporting agencies and government reporting agencies.

II. Financial Information Disclosed.

We do not disclose any information about our customers or former customers to anyone, except as permitted by

law to service your business. 

III. Parties To Whom Information is Disclosed.

We do not disclose any information about our customers or former customers to anyone, except as permitted by

law to service your business. 

IV. Confidentiality and Security of Information.

We restrict access to information about you to those employees who need to know that information to provide

products or services to you.  We maintain physical, electronic, and procedural safeguards to guard your information. 

V. Access to and Correction of Your Information.

You may write to us if you have any questions about the information that we may have in our records about you.

We will respond within 30 business days from the date such request is received to your inquiry.  If you wish, you may 

review this information in person or receive a copy at a reasonable charge.  You can notify us in writing if you believe any 

information should be corrected, amended, or deleted and we will review your request.  We will either make the requested 

change or explain why we did not do so.  If we do not make the requested change, you may submit a short written 

statement identifying the disputed information, which will be included in all future disclosures of your information. 

We value your business.  This statement is for your information.  No response is necessary. 
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