Privacy Statement

In applying for insurance products and services with AmeriTrust Group, Inc. subsidiaries, you may
have provided us with non-public personal information. Additionally, we may seek additional
information, such as your creditworthiness or credit history, from third party reporting agencies.
This information allows us to provide you with the best products and customer service. Keeping
your personal information private and secure, whether learned directly from_ you or a third-party
reporting agency, is our priority.

The categories of non-public personal and financial information that we collect may. include your
name, address, social security or employer identification number, assets, income, date of birth,
motor vehicle driving information and other information that is appropriate or necessary to provide
you with the insurance products and services that you request.

We do not disclose any non-public personal or financial information about you, unless permitted
or required by law or with your consent.

We may have shared this information with affiliated parties as permitted by law. We refer to and
use that information to issue and service your insurance policies, provide insurance services or
administer claims. We restrict access to your non-public personal and financial information to
those employees who need the information to provide you with products or services.

We maintain physical, electronic and-procedural safeguards to protect your non-public personal
and financial information. Thesesafeguards comply with federal and state regulations.

If you contact us at our website, https://www.ameritrustgroup.com, we do not use “cookies”, which
many organizations use to track visitors’ actions on their websites. Cookies are a general
mechanism that can store and retrieve information on your computer.

We value the relationship that we have established with current and former customers. Should
you have any comments or questions regarding our Privacy Policy, please contact us at 800-482-
2726.

This Privacy Policy applies to the following companies: (1) AmeriTrust Group, Inc.’s insurance company
subsidiaries (Star Insurance Company, Ameritrust Insurance Corporation, Williamsburg National Insurance
Company, ProCentury Insurance Company, and Century Surety Company); (2) Crest Financial
Corporation’s subsidiaries; and (3) Meadowbrook, Inc.’s subsidiaries.
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